
ARUN KUMAR J
LINUX PRODUCTION SUPPORT

SKILLS

Diploma in Electrical and
Electronics Engineering
Thangam Muthu Polytechnic College

2016 – 2019 

EDUCATION

arunkumarjcv@gmail.com
+919080413143
LinkedIn – Arun Kumar J

CONTACT

PROFILE
Linux Administrator | DevOps | Production & Application
Support
Linux Administrator with 4+ years of experience in
production support, Linux administration, application
deployment, troubleshooting, shell scripting, monitoring,
and database administration. Experienced with RHEL,
CentOS, Ubuntu, Debian, Apache, Tomcat, MySQL,
HAProxy, Nginx, Redis, RabbitMQ, and Zabbix. Currently
learning DevOps Practices & Automation.

EXPERIENCE
OASYS Cybernetics Pvt. Ltd., Chennai
  Linux Production Support                                                               2022 – Present

Provide daily production support and troubleshooting
for hardware, software, and operational issues.
Monitor and resolve L2 tickets and support requests.
Install and configure Linux servers.
Participate in Linux-based release and upgrade
activities.
Provide rotational on-call support for production
issues.
Install and configure Apache and Tomcat servers.
Perform JAR, WAR, and class-file deployments.
Monitor and analyze application server logs.
Write Shell scripts to start and stop Apache Tomcat
servers.
Configure Redis, RabbitMQ, and MySQL in application
properties.
Upgrade Tomcat versions 7, 8, and 9,10
Configure Java heap memory for Tomcat instances.
Install and configure HAProxy, subdomains, and SSL
certificates.
Manage Tomcat SSL, including third-party certificates
and JKS.
Generate CSRs using Java Keystore (JKS).
Install, administer, and maintain MySQL server
instances.
Create MySQL users and assign appropriate
database permissions.
Create Shell scripts for daily, weekly, and monthly
database backups.

No:1/83,Nedungulam,
ThirumangalamTaluk,Madurai,
Tamil Nadu – 625 706

Linux: RHEL, CentOS, Ubuntu, Debian
Linux Administration: User & Group
Management, File System
Management, Disk Quota
Management
Linux Server Management: Server
Installation, Configuration &
Maintenance
DevOps: Currently Learning DevOps
Practices &  Automation
Shell Scripting: Bash/Shell Scripting
and Automation
Web/Application Servers: Apache,
Apache Tomcat
Application Deployment: JAR, WAR
and Class File Deployment
Tomcat Administration: Tomcat
Configuration, Upgrades & Java
Heap Memory Management

https://www.linkedin.com/in/arun-kumar-j-linux-production-support/


LANGUAGE

English
Tamil

MySQL Administration

MySQL Server Installation & Configuration
MySQL Server Administration & Maintenance
MySQL User Creation
User Privilege & Permission Management
Database Backup & Recovery
Database Performance Monitoring & Query Tuning
MySQL Troubleshooting

Database: MySQL Administration,
User Creation & Privilege
Management
Monitoring: Zabbix, CPU & Disk I/O
Monitoring,
Log Management: Application Log
Monitoring & Troubleshooting
Load Balancer: HAProxy & Nginx
Message Broker: RabbitMQ
In-Memory Data Store: Redis
Security: SSL/TLS, JKS, CSR
Generation & Certificate
Management
Backup: tar, dump, gzip
Servers: SSH, FTP, SFTP, SCP, Rsync
Production Support:
Troubleshooting, L2 Ticket Handling
& Root Cause Analysis
Release Management: Linux-Based
Release & Upgrade Activities
Backup & Recovery: Daily, Weekly &
Monthly Database Backups
Ticketing: Helpdesk Ticket
Management

Security & Infrastructure Hardening

SSL/TLS Certificate Management
Java Keystore (JKS) Management
CSR Generation
Tomcat SSL Configuration
User & Group Administration
File System & Disk Management
Server Access Management
Infrastructure Monitoring & Troubleshooting

Malayalam

PERSONAL
INFORMATION

Date of Birth: 20 March 2001
Gender: Male
Marital Status: Married
Nationality: Indian
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